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SAFETY |INSTRUCTIONS

PLEASE DO NOT REMOVE THIS CARD FROM THE AIRPLANE
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ATTENTION

Si votre siége est situé dans une rangée a la hauteur d'une des issues de I'appareil et que vous ne lisez, parlez ni ne
comprenez I'anglais, ou que vous ne comprenez pas les symboles graphiques, ou que vous ne comprenez pas les
instructions orales de I'équipage en anglais, signalez-le au personnel de bord et demandez qu'une nouvelle place
vous soit assignée.

Falls sich Ihr Sitzplaz in einer Ausgangsreihe befindet, und Sie die englische Sprache weder lesen, sprechen noch
verstehen, oder die grafischen Symbole oder englischsprachige Anweisungen des Flugzeugpersonals nicht verstehen
konnen, bitten wir Sie, das Kabinenpersonal um Zuweisung eines anderen Sitzplatzes zu ersuchen.

Se il vostro posto & situato accanto ad una uscita di emergenza e siete impossibilitati a leggere, parlare, o
comprendere la lingua inglese come pure le immagini grafiche, o se non siete in grado di comprendere le istruzioni
orali impartite in inglese dal personale di volo, chiedete la riassegnazione del posto ad un assistente di volo.

Si su asiento est4 en la fila de una de las salidas, y usted no lee, habla, ni entiende el idioma inglés, o si no entiende los
simbolos graficos ni las instrucciones orales en inglés de la tripulacién, pida al personal de a bordo que se le asigne
otro asiento.

If you are seated in an exit row seat, you may be called upon to assist in an emergency. Follow the directions of the
crew. Read this card carefully. Emergency exits are heavy and may be difficult to manipulate. You must be willing
and able to perform all the functions shown and described.

+ Locate the emergency exit, recognize the emergency exit opening mechanism and comprehend the instructions
for operating the emergency exit. Determine if opening the emergency exit is safe (smoke, fire, debris, etc.).

« Operate the emergency exit. Secure the emergency exit door so that it will not impede use of the exit.
+ Follow oral directions and hand signals given by the crew.

« Activate the slide, pass quickly through the emergency exit, and stabilize the slide after deployment to help others
in getting off the slide.

« Select and follow a safe path away from the emergency exit.

No passenger may be seated in an exit row seat if it is likely they are unable to perform one or more of the functions
because:

« The person is less than 15 years of age or lacks the capacity to perform one or more of the applicable functions
without the assistance of an adult companion, parent, or other relative.

« The person lacks sufficient mobility, strength, or dexterity in both arms and hands, and both legs to:
- reach the emergency exits quickly
- reach upward, sideways, and downward to the location of emergency exit and exit-slide operating mechanisms
- grasp and push, pull, turn, or otherwise manipulate those mechanisms and open emergency exits
- lift out, hold, deposit on nearby seats, or maneuver over the seatbacks to the next row objects the size and
weight of over-wing window exit doors (25-55 Ibs)
- to remove obstructions similar in size and weight to over-wing doors
- maintain balance while removing obstructions
- move expeditiously through the exit
- stabilize an escape slide and assist others in getting off

+ The person cannot read, speak, and understand instructions provided related to emergency evacuation in the
English language or graphic form

« The person cannot understand spoken crew commands and impart information verbally to other passengers in
English

« The person cannot see well enough to perform one or more of the applicable functions without the assistance of
visual aids beyond contact lenses or eyeglasses

« The person cannot hear well enough to hear and understand instructions shouted by crewmembers without
assistance beyond a hearing aid

« The person has a condition or responsibilities, such as caring for small children, that might prevent them from
performing one or more of the applicable functions

« The person has a condition that might cause them harm if they perform one or more of the applicable functions

Contact a flight attendant for reseating if:

1) You cannot meet the selection criteria

2) You have a nondiscernible condition that will prevent you from performing the applicable functions
3) You may suffer bodily harm as the result of performing one or more of the functions

4) You do not wish to perform the functions

It is not necessary to explain why you need reseating.

Please observe the fasten seat belt and the no smoking signs. On flights where smoking is permitted, please only
smoke cigarettes while sitting in a passenger seat in a designated smoking zone.
Federal law prohibits tampering with, disabling, or destroying any smoke detector in an airplane lavatory.
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